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COCHIN SPECIAL ECONOMIC ZONE
KAKKANAD, COCHIN - 682037
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TENDER NOTICE
Noticelnviting Tender (NIT)
Providing of 06 (Six) Private Security Guards at Cochin SEZ, Kakkand, Cochin - 682837

Project

Cochin SEZ was set up in 1985 and is spread overea of approx 103 acres of land. It is located at
Kakkanad, Cochin — 682037, KERALA. The zone is urtthe administrative control of the Ministry of
Commerce & Industry (Department of Commerce), Goremnt of India. It is one of the multi-product
Special Economic Zone in India. The functions & @ochin SEZ is streamlined as per the Provisidns o
SEZ Act 2005 and SEZ Rules 2006. The Cochin SEAAsesurrounded by 11’ of boundary wall with two
entry/exit gates on the Eastern side and one Re&desbnly Gate at the rear. The development of CISE
vested with CSEZ Authority, a Govt. entity repogidirectly to the Ministry of Commerce and Industry
The CSEZ Authority is constituted by the Governmehtndia Notification and headed by Development
Commissioner of Cochin SEZ who acts as the ChairamahChief Executive Officer of the Authority.

For operation/maintenance and smooth functioninghef Zone, CSEZ Authority invites tender for the
following jobs:-

Providing of 06 (Six) Private Security Guardsat Cochin SEZ, Kakkanad, Cochin 682037, KERALA.
Sealed quotations from registered firms are invitechiring of private security guards having expace

of handling Industrial Security for an initial ped of ONE year (on 7 days a week basis in threfes}Hior
manning of the THREE Gates (IN and OUT Gates andE BNEDESTRIAN Gate] round the Clock in
shifts, for prevention of entry of un-authorizedrqmn including Hawkers, Vendors etc., prevent theft
pilferage and misappropriation, control and chegkaf entry and exit of personnel/vehicle/trucks.,etc
patrolling of the area of 105 (approx), to enssgeurity inside the zone and other specific assgmsmas
and when necessary as per the order of the CSEZA

A. General Terms & Conditions of theNIT

(1) The bidders will be required to pay a non-refaile amount as processing fee along with apphicati
through a Demand Draft drawn in favour of CocllBZ Authority, Cochin The processing fee is as
follows:-

1. Providing of 06 (Six) Private Security Guard€atchin SEZ, Cochin -682937Rs.1000/-

(2) The bidder shall be required to submit Earivshey with application through demand draft, drawn
favour of Cochin SEZ Authority, Cochin . The Earnest money required is as follows:-

1. Providing of 06 (Six) Private Security Guard€athin SEZ, CochinRs.1000/-

(3) The Bid submitted without processing fee andnest money shall be rejected outright without
reference to the bidder.

(4) The amount of earnest money will be refundedht unsuccessful bidders without interest after th
selection of successful bidder and in the casauofessful bidder the amount to be kept as perfocman
guarantee.

(5) The earnest money shall be forfeited if thedbidwithdraws its offer during the intervening pei
between the date of submission and the due d&&lafe. on 07/5/2014or any extension thereof.

(6) After finalization of the bid, Cochin SEZ Auttity shall issue a letter of Intent to the succelskidder.
The successful bidder shall be required to comnateiacceptance of the terms and conditions of the
contract.



(7) The successful bidder shall employ qualifiddlled personnel and shall ensure that all suclsqrarel
have valid licenses/certificates applicable untierlaw.

(8) The successful bidder shall comply with theuieements of all the Acts, Laws, Statues, Bye-laws,
Rules and Regulations for example ESI, EPF, Laldaws etc. for the purpose of fulfilling all the
obligations of the contract.

(9) The successful bidder shall at all times dutimg currency of the contract ensure highest stalsdaf
safety and security of the zone. In case of anydanot / damage to any equipment/ people / any other
infrastructure belonging to CSEZA or of other pestagencies, the successful bidder shall be solely
accountable to all liabilities and losses therddfis expense.

(10) The successful bidder shall keep CSEZA ind&ethithroughout the period of contract for any loss
damage and expenses whatsoever which CSEZA magr sufinay have to suffer due to fault on the part
of the successful bidder in discharging any/oth#igations as per provisions of the contract. Assemnt

of damages, expenses, costs etc. if any, will baebby the bidder. In case the successful bidderadas
property belonging to parties other than CSEZAgesssent of damages, expenses, cost etc. if anypevill
borne by the bidder.

(11) The successful bidder shall not assign theraohor any part of the contract to any other agen
without approval of CSEZA.

(12) The successful bidder shall be responsibl@&yment of taxes, duties, Cess, assessment arthay
charges which may be levied by any statutory Authaluring the currency of the contract.

(13) The successful bidder shall at its own cost @mangements obtain and maintain all requiredtstey
clearances and permissions as may be required Wwyfdraundertaking the operations under provision of
the contract.

(14) Depending upon the situation and quality/credential of the bidders It is open to the CSEZ
Authority not to award the contractsto the lowest bidder only.

(15) The Contract should be initially for a peri@idl(one) year which may be renewed/extended bge)(o
year at the discretion of the CSEZA on the sanmageand conditions.

(16) Persons deployed by the successful bidder Isdaé no claim for any employment under this @ffic
(17) The CSEZ Authority will not be responsible fooviding any residential accommodation/fooding fo
the personnel of the bidder. If required, the shameto be arranged by the bidder.

(18) It is mandatory for the bidders to sign onpalyes.

(19) Monthly bills shall be submitted in triplicate the authority specified in contract and paymeititbe
made after deduction of necessary TDS on the amdlinService Tax will be paid nor payable by CSEZ
Authority.

(20) The bidder shall submit an undertaking thatfthancial bid does not contain any condition(s).

(21) The bidder shall submit the Organization Peofi

(22) The bidder shall submit a list of similar a@tts undertaken for the last three years.

(23) Lowest bidding should not and cannot be the sole criteria for award of any of the above
mentioned contracts. Experience and credential in therelated field will be evaluated for award of the
contracts apart from the Bid value.

A1 Additional termsand conditions for supply of private security guards.:-

(1) The Contractor (security agency) should havenbi the business of recruitment and supply of
civilian/Ex-servicemen security guards for minimtinnee years. Necessary proof/list of similar cariga
undertaken for the last three years required.

(2) The Contactor should be in possession of nacgdicense from government authorities for running
security agency.

(3) Civilian/Ex-servicemen Guards should have tlagitecedents verified from the local Police Statin
the instance of the Contractor and a copy of suetifization reports should be submitted before
commencement of the contract.

(4) The contractor should have complied with adl kagal provisions pertaining to his/ its line efsiness.

(5) The Contractor shall provide dedicated secugiiiards and any change in the workforce supplied
should be made only in very exceptional circumstan®eplacement of security guards should be pedvid
in the event of sickness or in any other circumsan The guards must report to duty strictly fayhéi
hours (in each shift), seven days of a week ashgeroster or duty schedule to be prepared inrdgard.
This shall exclude the half hour lunch break, thynturn. In case of weekly off, substitute secugtiard
should be provided under intimation to CSEZ Auttyori



(6) The Successful bidder shall provide qualifiedd askilled security guards for proper security
arrangement in and around the zone. Their fulldzita with photograph to be submitted to the Co&a
Authority before engagement.

(7) Guards should have undergone proper trainingliosecurity related issues, should be decentvasidl
behaved and do not participate in any activityymtigjial to the interest of the CSEZ Authority.

(8) Once the Guard has been allotted a spot/sish@ehall remain in the same position till hehifted.

(9) In case, a security guard remains absent fraty, ch substitute shall be provided by the contract
immediately. In case a substitute is not providdmirges will be deducted on pro-rata basis. Intaxhdto
the above, a penalty may also be levied for laponténg/ non-reporting of guards. The decision fud t
CSEZ Authority on the matter is final and bindingtbe Contractor.

(10) The successful bidder shall provide essentiatwafecurity related licensed equipment to the sgecur
guards to be deputed.

(11) The successful bidder shall at all times dyrine period of the contract ensure highest sadaty
security of the assets of the CSEZ Authority ané tbnits therein against theft, pilferage and
misappropriation.

(13) The security guards shall be responsible fewgntion of entry of unauthorized person including
Hawkers, Vendors etc. and regulate entry and éxiaggo/material and vehicular traffic etc.

(14) The successful bidder shall provide propefarmis for all seasons, including raincoats, totdsch,
battery, lathi/baton/gun and whistle etc. for thewgity guards at his own cost and expenses.

(15) The Security guards shall wear uniform, bdwtés, belts, caps, badge and equipped with otlés to
such as whistle, lathi/baton of normal sizes asl biyethe Police Department whenever they are on dut
(16) In case of theft or loss or damage, on inspedf it is found that the same has been causedtdu
negligence of the Security Agency or any of its Eypes, the CSEZ Authority will be entitled for
compensation from the Security Agency. The saidpsmmation shall be in addition to the findings and
recommendations that the inspecting authority mapgse. However, after enquiry/inspection, if it is
found that such theft or loss or damage has bearedaby acts of commission and omission of the
personnel of the Security Agency or if the persbmfie¢he Security Agency has either taken active pa
such acts or has aided and abetted in the actscbfmmission and omission, the CSEZ Authorityllsha
be indemnified/compensated by the Security Agemcgaiual cost basis.

(17) There shall be no claim or demand for comptmrsén the event of death/injury of any securityagd
deployed by the successful bidder in course of ditlyin the zone.

(18) The successful bidder shall its own cost anahgements, provide for accommodation for the isgcu
guards, so that they report for duty without thkplué any conveyance, who are deployed round thekcl

B. Eligibility Criteria

Technical Part:- The applicant shall over the past 3(three) findngears (including 2012-13) have
experience of similar operations and should evidehe same with documents listed in Para C.

C. Bidding process

The bidding will be in 2(Two) parts. THe st part should contain the information relating to eligityilof
the applicant /bidder and non-refundable procestgagalong with earnest money and Technical Pdyt du
sealed and superscribed as technical bid on thelagre:. The bidder should also enclose

copies of -

(a) Valid Service Tax Registration details or cagbypplication thereof. If exempted, necessary duents

in support of exemption.

(b) Trade licence or any other appropriate permissd carry on Trade/Business.

(c) Copies of audited annual accounts for thettaste financial years.

( For security services only).

(d) If the bidder is a Partnership firm, duly atessPartnership deed and in case of Company egttibpy

of the Certificate of Incorporation Memorandum aaticle of Association.

(e) Evidence of having handled similar securityigrements in any other establishments since lastethr
years either in its own name or as a Group company.

(f) The bidder shall submit an undertaking thatfthancial bid does not contain any condition(s).

(g) The bidder shall submit the Organization Peofil

Thesecond part should contain the bid/financial offer duly seaéad super scribed as financial bid on the
envelope. Both the envelopes should be in placeal third envelope duly sealed and super scribed as
“Tender for Security personal”.



The completed application/bid containing all thiormation requested in the NIT shall be submittacbo
before2.00 PM on 07/5/2014to the Office of the Development Commissioner, Go@EZ, Government
of India, Ministry of Commerce & Industry, Departnief Commerce, Kakkanad, Cochin-682037.

D. Duedate & timefor submission and opening of Bid :-

a. The bid should be submitted to the Security deffiat the Office of the Development Commissioner,
Cochin SEZ, Government of India, Ministry of Commer& Industry, Department of Commerce,
Kakkand, Cochin-682037 not later tha@0 PM on 07/5/2014, after which time and date, no bid shall be
accepted.

b. The first part i.e. Eligibility, Processing falng with Earnest Money and the Technical pathefBid
shall be opened on 09/5/2014 at 11.00 AM11.00 AM and the second part i.e. financial §icll be
opened on 09/5/2014 at 3.00 Ri¥13.00 PM at the Office of the Development Comiuissr, Cochin SEZ,
Government of India,

Ministry of Commerce & Industry, Department of Coente, Kakkand, Cochin-682037. The Bidder or his
authorized representative may witness the opefithgy so desire.

NOTE:- If the above day becomes a holiday/strike, thi@omission and opening of the earnest money and
Technical part of the Bid will shift to the next vking day.

E. Amendment of Bid document :-

a. At any time prior to the due date for submis2bbid, CSEZA may, for any reason, whether abits
initiative or in response to queries/clarificatioagsed by the bidders during pre-bid meeting benwvise
modify the bid document by the issuance of Addendium the official Web-site of CSEZA
(ww.csez.gov.in)

b. In order to afford prospective bidders, a reabtmtime in which to take an addendum into accoomt
for any other reason, CSEZA may, at its discretiextend the submission due date through appropriate
notification in the official Web-site of CSEZA (wweasez.gov.in)

F. Validity of Bid :-

The Bid shall remain valid for acceptance for daqaeof 30(Thirty) days from the date of openingtud

Bid.

G. Clarification:-

(a) To assist in the process of evaluation of BI&EZA may, at its sole discretion, ask any bidder t
provide additional documents/details, seek clatfans in writing from any bidder regarding its bid
CSEZA reserves the right to reject any bid whichas-responsive.

(b) The names of the technically qualified as vealldis-qualified bidders will be made known tothk
bidders present before opening of the financial bid

(c) Disqualified bidders cannot be present durirgdubsequent bid process.

(d) Even if one bid is technically qualified, thedncial bid thereof will be opened and accepted drder.

(e) Even if one or two bids are technically quetifj the financial bids thereof will be opened aedided
accordingly.

(f) In the event of a Tie, there will be a spotteen bid.

(g) Financial Bid of non-qualified bidders will beturned without opening.

H. Signing of Agreement:-

The successful Bidder will enter into an agreenventtact with CSEZA on a prescribed non-judicial
stamp paper immediately upon issue of the LOI. pifedorma for agreement will be furnished by CSEZA
after issuance of LOI.

|. Event of default and Termination ther eof:-

(a) If the successful bidder fails to perform osatiarge any of its obligation under the provisiohshe
contract.

(b) The representation made or documents/certificatibmitted by the successful bidder during the Bi
stage or during the currency of the of the contislere found to be false or misleading.

(c) The successful Bidder assigns or transferctimtract to any third party without the permissadrthe
CSEZA.

(d) If the successful bidder through its employeestherwise gets engaged or wrongly takes part in
prohibited or unlawful activities or even failspgoevent such prohibited/unlawful activities.

(e) If the successful bidder fails to achieve thgroum level of performance within one month frame t

date of commencement of contract/agreement.



(f) In the event of occurrence of any default asvabor otherwise, CSEZA may proceed for terminating
the contract by giving 1(one) month notice (terrtioa period). The Contractor will be given an
opportunity to defend himself both in writing orperson.

(g) During the termination period of 1(one) montte tsuccessful bidder may be asked by CSEZA to
continue to discharge its obligation under the @mttwhich are capable of being performed and niiytua
agreed upon.

J. General Information for the Bidders:-

(a) The bidder shall be deemed to have inspecegrbject area and including the available faesitand
conditions prevailing thereon before quoting thiesano cost incurred by the bidders in prepaifiegy Bid

or attending inspection of the site will be reimird by CSEZA.

(b) A pre-bid meeting will be held at the ConfereriRoom of Office of the Development Commissioner,
Cochin SEZ, Government of India, Ministry of Commer& Industry, Department of Commerce,
Kakkanad, Cochi-682037 on 08Viay 2014 at 2pnat 2.00 PM. Interested bidders may participate if they
so desire.

K. Right to accept or reject any or all applications/ bids

1. The CSEZA reserves the right to accept or rejegt application/bid and to annul the bidding pesce
and reject any or all of the applications/bids @y #me without any liability or any obligation fauch
acceptance, rejection or annulment and withoutgassj any reasons thereof. In the event the authori
rejects or annuls any or all of the bids, it mayita discretion, invite all eligible bidders tolsuit fresh
bids.

2. In case of any dispute or difference arisindlite contractor during the period of Contract,dbeision

of the CSEZA will be final and binding.

3. The Hon’ble Courts at Ernakulam shall have esighijurisdiction with respect to any matter orpdite
arising out of or in any way touching or concernihig Agreement.

SD/-

(N.V.Joy)

SECURITY OFFICER, COCHIN SPECIAL ECONOMIC ZONE



